Mesto Trnava, Hlavna 1, 917 71 Trnava

Trnava, 18.09.2023
Vsetkym ucastnikom
Vec/Subject Matter

Vysvetlenie sutaznych podmienok otazky €. 27 az 29
Clarification of the competition conditions 27 to 29

Vazeny zaujemca,

v stitazi navrhov na predmet ,,Urbanisticky navrh Trnava - Stvrt* vyhlasenom v Uradnom
vestniku EU pod znackou 2023/S 101-316788 zo dita 26.05.2023 avo Vestniku verejného
obstaravania ¢. 104/2023 zo diia 29.05.2023 pod znackou 18825 - MNA boli vyhlasovatel'ovi
dorucené viaceré ziadosti o vysvetlenie informacii potrebnych na vypracovanie navrhu:

Otazka ¢. 27

Zaregistrovali sme sa do vasho systému a nahrali sme elektronicky podpisant plni moc. V
zalozke "elektronicky podpis" na karte pouzivatel'a vSak nemdézeme nahrat’ certifikat. Bol by
som vam vd’aény, keby ste nam mohli poskytnut’ informacie o certifikate, ktory je nutné nahrat’.
Zaroven je uvedené, Ze poslednych 5 Cislic overovacieho kodu je potrebné zadat’ vo vasom
systéme, pretoZze uz nie je zverejneny. Ako ziskame overovaci kod? Je na ziskanie kodu
potrebné nainstalovat’ certifikat elektronického podpisu?

Odpoved’

V pripade tazkosti s registraciou a autentifikdciou prosim kontaktujte helpdesk systému
Josephine https://josephine.proebiz.com/en/support. Systém Josephine je externy systém
nezadvisly od vyhlasovatela. Vyhlasovatel zial nema dosah na spOsoby registracie a
autentifikécie. Registrovat’ a autentifikovat’ Vasu spolo¢nost’ v systéme Josephine je mozné iba
sposobmi, ktoré st upravené v manuéloch systému Josephine a ktoré Vam odporucia pracovnici
helpdesku. Vyhlasovatel' dava do pozornosti odpovede na otazky ¢. 8 a 22, kde bola taktiez
rieSend otdzka autentifikacie.

Otazka ¢. 28

NemoZzem vytvorit' novli obalku na karte BID. Systém oznamuje, Ze nie som opravneny
predlozit ndvrh a moézem sa autorizovat nahranim elektronického podpisu na moju
pouzivatel'ska kartu. Stale sa mi zobrazuje t4 istd chyba, aj ked’ som svoju kartu pouzivatel'a
doplnil certifikdtom elektronického podpisu, ktory mi poskytla I.CA. Okrem toho poskytnuta
pouzivatel'ska prirucka nie je aktualizovana a piSe sa v nej, Ze pre slovenské verejné
obstaravania sa vyZaduje overovaci kod. Tento spdsob overenia uz nie je platny a neviem, ¢o
mam robit’.

Odpoved’

V pripade taZzkosti s registraciou a autentifikdciou prosim kontaktujte helpdesk systému
Josephine https://josephine.proebiz.com/en/support. Systém Josephine je externy systém
nezavisly od vyhlasovatel'a. Vyhlasovatel' zial nemd dosah na spdsoby registracie a
autentifikicie. Registrovat’ a autentifikovat’ Vasu spolo¢nost’ v systéme Josephine je mozné iba
sposobmi, ktoré st upravené v manualoch systému Josephine a ktoré¢ Vam odporucia pracovnici



Mesto Trnava, Hlavna 1, 917 71 Trnava

helpdesku. Vyhlasovatel’ dava do pozornosti odpovede na otazky ¢. 8 a 22, kde bola taktiez
rieSena otazka autentifikacie.

Otazka ¢. 29

Ako spolo¢nost’ z Turecka sa mame zaujem zic¢astnit’ sutaze ndvrhov "Urban Design Trnava-
Quarter". Dokoncili sme nasu registraciu ako spoloc¢nost’ v systéme Josephine a nasledne sme
nahrali na§ elektronicky podpis. Chceme vsak vediet’, ako dlho musime cakat’, pokial’ ide o
overovaci kod, alebo ¢i sa vyskytne nejaky problém, kym bude nasa prihlaska autorizovana.
Kedze sa v suCasnosti pripravujeme na sut’az.

Odpoved’

V pripade tazkosti s registraciou a autentifikdciou prosim kontaktujte helpdesk systému
Josephine https://josephine.proebiz.com/en/support. Systém Josephine je externy systém
nezavisly od vyhlasovatela. Vyhlasovatel' Zial nemad dosah na spdsoby registracie a
autentifikacie. Registrovat’ a autentifikovat’ Vasu spolo¢nost’ v systéme Josephine je mozné iba
spdsobmi, ktoré s upravené v manudloch systému Josephine a ktoré Vam odporucia pracovnici
helpdesku. Vyhlasovatel' ddva do pozornosti odpovede na otazky ¢. 8 a 22, kde bola taktiez
rieSend otdzka autentifikacie.
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Dear Candidate,

In the design competititon, for the subject ,,Urbanisticky navrh Trnava - Stvrt™ published
in the Official Journal of the EU under the reference 2023/S 101-316788 of 26.05.2023 and in
the Public Procurement Bulletin no. 104/2023 of 29.05.2023 under the mark 18825 - MNA, the
announcer received requests for clarification of relevant information for submitting a design.

Question no. 27

We registered in your system for the competition and uploaded the e-signed power of attorney
document. However, I cannot upload a certificate to the "electronic signature™ tab in the "user
card" tab. | would appreciate it if you could give me information about the certificate that | will
upload here. Additionally, it is stated that the last 5 digits of the verification code must be
entered in your system as it is no longer posted. How do we get the verification code? Is it
necessary to install an electronic signature certificate to receive the code?

Answer:

In case of difficulties with registration and authentication, please contact the Josephine helpdesk
https://josephine.proebiz.com/en/support. The Josephine system is an external system
independent of the inviting party. Unfortunately, the inviting party has no influence on the
registration and authentication methods. You can only register and authenticate your company
in the Josephine system using the methods that are set out in the Josephine system manuals and
that are recommended by the helpdesk staff. The inviting party draws attention to the answers
to questions 8 and 22, where the issue of authentication has also been answered.

Question no. 28

I'm not being able to create a new envelope in the BID tab, It says that I'm not authorized to
submit a BID and I can authorize myself by uploading an electronic signature to my user card.
| keep getting the same error, even though I've completed my user card with an electronic
signature certificate provided by I1.CA. Furthermore, the users manual provided is not updated
and it says that for slovak tenders, a verification code is required. This verification method is
no longer valid and I don't know what to do.

Answer:

In case of difficulties with registration and authentication, please contact the Josephine helpdesk
https://josephine.proebiz.com/en/support. The Josephine system is an external system
independent of the inviting party. Unfortunately, the inviting party has no influence on the
registration and authentication methods. You can only register and authenticate your company
in the Josephine system using the methods that are set out in the Josephine system manuals and
that are recommended by the helpdesk staff. The inviting party draws attention to the answers
to questions 8 and 22, where the issue of authentication has also been answered.

Question no. 29

We are participating to the "Urban Design Trnava-Quarter" competition as a company from
Turkey. We completed our registration as an office in the Josephine system and then uploaded
our e-signature. However, we want to know how long we need to wait regarding the verification
code or whether there is a problem before our application can be authorized. Since we are
currently preparing for the competition.
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Answer:

In case of difficulties with registration and authentication, please contact the Josephine helpdesk
https://josephine.proebiz.com/en/support. The Josephine system is an external system
independent of the inviting party. Unfortunately, the inviting party has no influence on the
registration and authentication methods. You can only register and authenticate your company
in the Josephine system using the methods that are set out in the Josephine system manuals and
that are recommended by the helpdesk staff. The inviting party draws attention to the answers
to questions 8 and 22, where the issue of authentication has also been answered.

S pozdravom/Best regards

Ing. arch. Peter Lényi
konatel’ organizatora sut'aze 2021 s.r.o.
managing director of the organiser of the competition 2021 s.r.o.
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